
How to Enroll in 
AMPS
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Creating an Account 

Account Management and Provisioning System (AMPS)

Access AMPS 
thru portal 
address below.

https://amps1.d
la.mil 

Select 
hyperlink:

“Click HERE 
for access to 
AMPS”

Note: Questions while completing this guide, please call LESO at 1-800-532-9946 or 
the AMPS helpdesk at (844) 347-2457, press 5, then speak or enter DLA.

https://amps1.dla.mil/
https://amps1.dla.mil/
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Creating an Account 

Account Management and Provisioning System (AMPS)

DLA
User 
Agreement. 

Read to 
confirm 
conditions.

Click: 
“OK” to 
proceed.
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Creating an Account 

Account Management and Provisioning System (AMPS)

Select: 
hyperlink.

“First Time 
User? 
Click Here 
to 
Register”.
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Creating an Account 

Enter your email address listed on the current and approved application.

Click: “Submit”.

Retrieve the system generated email from the email address that was 
entered.

Click: on the hyperlink within the email.
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Creating an Account 

Even if you are 
a Federal 
Agency

Click:
“I am a member 
of the Public”.

Note: If you 
select “I work for 
another Federal 
Agency”, errors 
will appear 
within the 
account.
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Creating an Account 

Click: “Accept” Terms and Conditions.
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Creating an Account 

Click: “Accept” Terms and Conditions.
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Creating an Account 

Enter all information notated with asterisks.

Click: “Next”.
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Creating an Account 

Enter all information 
notated with 
asterisks.

Select three security 
questions and 
answer 
appropriately.

Be sure to follow the 
rules listed to the 
right.

Example for a 
password is 
LESO#123leso#123

Click: “Next”.
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Creating an Account 

Check information for accuracy.

Click: “Create Account”.
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Account Confirmation / Username

Confirmation page provides a username, which will be your personal login ID.

Click: “Login to AMPS”. 

Note: Ensure username and password are kept safe as this is same log in for RTD.
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Requesting AMPS Role  

Select hyperlink: “Click HERE for access to AMPS”.
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Requesting AMPS Role

Type in User ID and Password.
 

Click: “Login”. 
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Requesting AMPS Role

Account Management and Provisioning System (AMPS)

DLA
User 
Agreement. 

Read to 
confirm 
conditions.

Click: 
“OK” to 
proceed.
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Requesting AMPS Role

User Home Screen (Update Information / Role Request).

Click: “Role Request”.
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Requesting AMPS Role

Click: “Accept” Terms and Conditions.
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Requesting AMPS Role

Ensure User Information is correct.

Click: “Next”.
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Requesting AMPS Role

Role Name Block:
1. Role Name: 
Type DDS-413.
2. Click: “Search”.
Role Name appears 
below in Select a 
Role Section.
3. Highlight role.
4. Click: forward 
arrow. 
Role will move from 
Role Name to 
Selected Roles.
5. Click: “Next”.
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Requesting AMPS Role

Type in the role 
justification.

Example: 
Need for 
requisitioning 
property in RTD 
LESO Program.

Click: “Next”.

Note:
Attachments 
are not required 
from LEAs.
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Requesting AMPS Role

Verify information is correct.

Click: “Submit”.
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Requesting AMPS Role

• Two emails will be generated.
• First a notification of the role submittal.
• Second a notification that the role request has been 

approved.

• When role has been approved, wait at least one hour but no 
more than eight hours or password reset may be required.

• If an error message “User Authentication Failed” is received 
when trying to log into the RTD Web, clear cache, try a different 
browser, and perform a computer restart. If error message 
persists, a password reset in AMPS will be required. 
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